-

GOVERNMENT OF TRIPURA
URBAN DEVELOPMENT DEPARTMENT
AGARTALA : TRIPURA

NO.F.18(6)—UDDIDUD!2015(R)I&M} Dated, Agartala, The At August, 2018.

MEMORANDUM

Certificate of uploading of service level benchmark showing status of service
delivery in 2016-17 and target in 2017-18 in the website for receiving Grant under

14" Finance Commission Performance Grant Scheme during the year 2017-18

All the remaining 8(eight) ULBs have submitted status of service delivery in
2016-17 and target in 2017-18. The data has been verified and found correct

Thereafter. it has been uploaded on the website as per prevailing norm
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( Dr. Milind Ramteke, IAS )
Additional Secretary to the
Government of Tripura



810Z-80-€C a1s 81-/19d 1eyBeje\ eandu]

06 06 %06 s9d1eyd adel1amas JO uoiIj0d Ul Aduaniy3| 6
001 0L 9%00T juawaBeuew a8emas ul A1on03a1 3500 Jo Juaix3| 8
08 08 %08 Sjure|dwod J3wolsnd Jo |essadpad ul Aduspiya| £
0¢ 0c %02 a8emas Jo SuipAdal pue asnau jo Juaixj| 9
06 06 %001 luauness a8emas jo Ajjenp| S
6e T4 %001 Ajoeded juawieal) 28emas jo Adenbapy| ¢
0L 0L %001 ydomiau a8emas Jo Aduadiya uoida|o)| €
0t (ord %001 $30IA18S 3J0Mm]au a8emas Jo a8eIan0]| ¢
56 S6 %001 121103 Jo a8e1an0)| T
(uonejiues pue a8eiamas) Juswadeuew asemas
) sadieyd
4 = e paiej2a Ajddns ua1em Jo uo1a3)|0d ul Aduaniy] 6
00t 0L %001 saoinlas Ajddns 1a3em uj Alaaoda1 350D| 8
001 06 %08 s1ule|dwod Jawolsnd Jo [essaipad ul Aduaniya| ¢
00t 00T %001 paijddns ya1em jo Ayjenp| 9
G z sinoy $z Ajddns Jaiem jo Ajinunquo)| §
61 6T %0¢T (AMUN) 4918 BNUIASY-UON J0 Jua3X]| ¥
91 6 %001 SUOIJ23UL0D J191eM JO Sulalaw Jo Juaxa| €
08 0L padj S€T 121em o Alddns eydes sagd| 7
0/ (474 %001 suoiauuod Ajddns Jajem jo adesano)| T
sadinias Ajddng Jaiep
0z-610Z | 6I-810Z | 6I-8T0Z | BILI0Z | BI-410Z | £T1-9T02
m FEETTTS snejs 1981 sneg FUR TS smels
— 3 jiewyousg "ON
s 0Z-610Z 40 61-8102 jO g1-L102 Jo ik s103e21pU| %
- JUBID BIUBWIOLNI [IUBID DUBLIOLD [ IUEIH DIUBLIONSH
m ayl o4 3yl oy ay) Jo4
S$H)Iewyouag [ane7 22IAIaS




8T0T-80-€C a1s 8T-L19d Jeydepaiy einduy

JPU90)00qPUBHEI9PT 8IS}/ /Ipd/UlACT phol//:d1iy
JeaA 198ae) /1204 JUB1IND SHYIBWILDUAE [BAST AIAIDS JO SNIBIS Byl apIA0Ld 0] SUOIIDINIISUL 10 3ul| SUIMO||0) BY) 335 ase3|d 910N

% Ajleaiynauaias passadosd Sulag aisem jo agejuadiad| 7

s191101 Ajunwwo)/a1qnd
: . 0% Wi A s Al |18 ul (£ X ¥2) Alddns 12380 JO 9819A0D t

81-LT0Z JO SNLIS £1-9T0Z J0 sniexs
€15 ¢ 6T-8T0Z JO WD | @15 BI-LT0T Jo WelD
ajuewopad YI 404 | paueuLIOpag Byl J04
0 07 %0 Suipooy} / Suid8oj 191eM JO B2UBPIOU|| 7
00T 0L %001 JJomiau ageulelp 1a)em wiols jo adessno)| T
adeuieiq 1218\ WI0IS

0€ 0t %06 $331BYd NS JO uoind3||0d uj Aduadil| 8
05 0z %00T SIVIAIBS AMS ul A1aAodal 31500 Jo Juaixi| £
08 0/ %08 sjulejdwod Jawo1snd Jo |essatpal ul Aauaiyl| 9

Q ajsem
M 001 09 g pijos |eddiunw Jo |esodsip 21413U3195 O 1U3IX] 3
.m_ 08 08 %08 palaAodal 23sem pijos |edidjunw jo Jusixi|
m 00T 08 %00T 21sem pijos |edpiunw jo uonedaudas jo uaxl| €
. 66 06 %00T 21SeMm pI|os |edidiunw Jo uoi329]|02 jo Aduaniyi| ¢

S9DIAISS JUSLUIBBUBA
SL 09 %00t 21SeM PIjOS JO 98e13aN0D |9A3] P|OY3SNOH t

juawadeue|pl A1se\ pPIjoS




810Z/12/8

Mohanpur MC

yndueLUW

‘(M) ::n_w.;—._:_& NAVEUOW a1s 81-219d sndueyopy eindii|
younad (¢! 5xa J21u2
Aad
8 08 %08 sjute|dwod Jawo1snd Jo (essalpal ul Auanyl|l 9
.ne)/ .
J15EM
* 85 SE 4INS L o Noot pIjos [ediunw Jo |esodsip 2J11U31S JO Juaix3 S
|oquiAs Aue asn jou o *Ajuo 8 08 %08 Pa1aA03al 31Sem pijos [eddunuw Jo Juaixl| ¢
SAN|EA JLILINN JAJUB 3SeI|d oy ov %001 ajsem pijos jediunw jo uonedaudas jo uaixi| €
06 08 %001 ajsem pijos [eddiunw Jo U010 Jo Acuandiyl|
S9JIAIaS JUIWIdeUBI
08 08 %001 31SEM PIIOS jO 28e1aA03 [3A3] PlOYASNOH L
juawadeuely aiseM pljos
06 06 %06 sadieyd adeiamas Jo uoda|jod ul Auaniyl| 6
001 00T %001 juawadeuew ademas ul AJBA0IAL 150D JO Jualx3| 8
08 08 %08 sjuie|dwod J3Wwolsnd JO [essaipal ul Aduaniyy3| £
* 2%, SB yans 0 0 %0Z afemas jo JuipAdal pue asnau Jo Jualxj| 9
joquiAs Aue asn jou oq ‘Ajuo 0 0 %001 Juawieal) ademas jo Anenp| s
Sanjep JLUanNp Jajua asead 0 0 %001 Ayeded yuawgeas) ademas jo Asenbapy| ¢
0 0 %00T yiomiau ademas Jo Aduaidyje uolda|od| €
0 0 °%00T S2IAIS YJom]au ademas jo adesano)| 7
(8 ¥8 %00T $19|101 jo adesanod| 1
(uonejues pue adesamas) uawadeuew ademas
sadieyd
06 8 %06 paiejas Aiddns 1aiem Jo uo112a]j0d ul Aduadiy3 B
58 08 %001 sa21A13s Aiddns Ja1em ul AJanodas 150)| 8
332 ,S4noy, 10  pad), 0s St %08 sjure|dwod Jawolsnd Jo |essaspal ul Aouaidiyi| £
se 4ans xa) Aue Jo %, Se yans 001 001 %001 paiyddns ia3em jo Anjenp| 9
joquwAs Aue asn jou o ‘Ajuo 9 9 sinoy pz Ajddns Jaiem jo Alnunuo)| §
SANEA JLIBWNN JIJU 3sed|d ST (1 %0T (MHN) 1912\ @NUBAIY-UON JO Jualxi| v
0 0 %001 SUO0I1I3UU0D JaleMm Jo Buuajaw Jo Jualxj| €
06 £8 pad] SET j91em jo Aiddns ended jad| ¢
06 S8 %00T suoldauuod Aiddns 1a1em jo adesanod| 1
sadiasas Ajddns saiem
0Z-610Z | 6I-BT0Z | 61-8T0Z | 8I-LT0Z | BI-LT0Z | £1-910Z
1a8.e) snieis yafie) smeis PETITF smes
0Z-6T02 jJ0 6T-810Z j0 BI-L10Z J0 L g ime $J03B21pU| n.wz
JUBJD IDUBWIONI |JUBID IIUBLLIOND [JURID 3DUBWIOMSY PO 3
ayy Jo4 ayy J04 ayjy Jo4

SHJewyouag [2Aa7] IIAIBS




810Z/12/8

a1s 8T-/19d indueyoy eindii)

{ aandul nduSuon
_,_u._.o [ediRIUn JndvEUOW
o Jaryd

22049
o

JPA 90%00qPUFHEEI0PT 81T L5/1pd /UrACE pnow//dny
Jeah 1931} /189A JUaLIND SYIBWYDIUSG |9AAT AIAIIS JO SNIEIS Byl apiAao.d 01 SUOIINIISUL 10§ jul| BUIMO||0) 3Y) 33S aseald (310N

Mohanpur MC

'8 se yans joquuds Aue asn jou
o .,_.ha “2_3 SO IR0k 0f % Ajjeaynuans passadosd duiaq aisem jo adejuadiad| ¢
‘Ajuo ,ON,, 40 ,S3A,, J21U] aseald ON F ON OoN sinoy vz si12lio1 Ajunwuiod/liqnd 1
«ON,, 40,537, . st il . j1e ut (£ X z) Ajlddns Ja1ep jo a8esano)
6T-8T0Z jo smiel§ 81-LT0Z JO SMElS LT-9T0T j0 smeis

#1S : 0Z-6T0Z J03URID | G1S : 61-BT0T 4O WeID | §7S : 8T-LTOT JO e

BIUBLIOLIG BY) 04 | dUeUOPAd AYIJ04 | IDUBWIOLA Y3 404
0 0 %0 Buipooy / 3uid3o) sa1em jo acuapnul| 7
S8 08 %001 }Jomiau adeulelp Jalem WIoIS Jo adesanod| T

adeuleiqg 193eM WIOJS

8 08 %06 sagdieyd INMS JO uondal0d ul Asuadiyl| g
Z8 08 %001 $321AJDS NMS Ul AJDA0I91 1500 Jo JuRx3| /£




JauueoGuwe") Aq pauuedg

810Z/€7/8

Panisagar NP

a1 TUNI4 SIuelD 3duawsopad
cozndu Ve :._u_...nw._._._am
oA ; BN 2ECSLIES
i
33 0 %06 sadieyd a8esamas Jo uoiajjod Ut .ch_u_tm_ 6
or 9%00T juawadeuew afemas ul AJaA0D31 150 JoJuaa| 8
ot 0 %08 sjurejdwod JaWwolsnd Jo [essaspals ut Auspiya| £
‘9%, Seyans 0 0 %0Z ademas jo SupAdas pue asnas jo uapa| 9
joqwAs Aue asn jou o *Ajuo 0 [i] 2,001 juawieal) a8emas Jo Aljenp| <
San|eA JUIWNN JAIUI 3sea|d 0 0 %001 Adeded juawieasy a8emas jo Aenbapy| +
0 0 %001 jJomiau a8emas Jo Aduaiye uondd|o)| €
0 0 24001 SBIIAIDS JJoMIaU 28emas Jo adesano)| 2z
or 0 %001 5131103 jo adesanc)| 1
(uojienues pue adesamas) Juawadeuew afemas
sadieyd
i k¥ i paiej21 Ajddns Jajem jo uonna)|0d Ul AJuaiiy3 6
S8 Z8 %00T sa21n3s Alddns Ja1em ul AJaaoda1150)| 8
32 ,sinoy,, Jo pad], 0s 0s %08 Sjulejdwod JaWoIsnd 4o |essaipal ul Auaniy3| £
se yons Ixay Aue Jo 9, Se yans 00T 001 %00T paijddns saiem jo Alenp| 9
joquwAs Aue asn Jou og "Ajuo 0 0 sanoy $z Aiddns Jaem jo Ayinunuon| g
sanjep Juawny Jajua aseald ST 81 %0Z (MYN) 1318 BNU3AIY-UON joJuana| ¢
0 0 %001 SUOIJ3UUOD] J33em 40 Sulalaw jojuapa| €
X 0 pad) seT J31em jo Addns eydedaJad| z
Ly 0 %001 suoi}dauuod Ajddns 1ajem jo alesaao)| 1
saduas Ajddns Jajepy
oz-6107 | 61-8107 | 618107 | BTI-Z10Z | BI-£10Z | L1-9T0Z
FEL TN snies FEEITTR snjeis wiie) smes
0Z-6T0Z J0 6T-810Z 0 8T-L10Z Jo g s103e31puU)| N
JUBJD 3JUBWIONA | JUBID IUBWIOHI JURID 2dUBWIOPad pnow 'S
ayjJod ayy Joj Ay Jo4

S}iewyouag [aA37] MIAI3S




JauueoGuwe") Aq pauuedg

B10Z/EZ/8

15 TVNI4 SiueD aduauLIopg

‘gafdu ] ULIOY | Jedesiueg

JPdg07C0qPUEHEEI9P 18] T3£5/Jpa/ur Aod Pnots; /a1y
Jead 1931e)/1eaA JuaLind SyseWIYdUAE [9AF] 32IAIIS JO SMIEIS BYY 3PIACId OF SUOHINIISU| JOJ Yul| Suimo||oy ay) aas asea|d :aioN

“u¥e, S YIns joquuids Aue asn jou
0Q "Ajuo sanjep dUIWNY 12IUB Ise|d 0z % Ajteayyruaps passasoad Sujaq aisem Jjo adejuaniag z
*Ajuo ,ON,, 40 ,S3A, 493u3 asea|d __A Eia oz s | TS ON IUKE . Sy [SON sinoy ¢z ST N A ¢
15 R £ LTl | mHER YL o l1e ui (£ X tZ) Aiddns 1218/ o a8esano)
61-810Z JO smEels BI-L107 J0 smeis L1-9T0Z 40 smiels
@157 0Z-6T0Z J0 URID | @15 : 6T-BTOZ JO WRID | F1S: BT-LI0Z jO uesD
@ padayisod | @ pad 2y3 Joy Had a3 104
0 0 %0 duipooyy / Buiddo| sa1em jo asuzppu)| ¢
Sh 0 %001 }40M13U 33eulelp J31EM WI0JS JO a8esano)| T
adeujeiq 1318 WLOLS
v 0 %06 S9dJBYD WMS JO UOPI3||03 Ul Aouzpiya] 8
2 0 %001 S32IAIBS IWMS Ul AJan0331 3500 Jo Juapa| ¢
[44 0 %08 S}ule|dWwod J3WOoISND 4O |essalpal u| Auzpiya| 9
1SEM
0z 0 %001
*.%. Seyans PI10s [ed|djunw Jo |esodsip 21413u3125 JO JUAIXT s
|ogqwAs Aue asn jou oqg "Ajuo U3 0 %08 PaJancdal asem p||os (edpiunw jo uaix3| g
W sanje/ JUAWNN J23U3 35E3ld or 0 %00T 31SeM pjjos |edjunw jo uonedasdas jo wax3| g
= St 0 %001 21SeM p||0s [edidjunw Jo uon23||03 jo Auapiya| z
o Jusladeuey
m <e 0 %001 S$3J|AJIS JUILLD, BUBN
2 315eM PI|0S J0 38esaA02 |9A3] poyasnoH T
% wawadeuepyy aysepm v__om_

LS caal™ _— N



Santirbazar MC

Service Level Benchmarks
For the For the For the
/ s Mo Performance Grant | Performance Grant | Performance Grant
indicators of 2017-18 of 2018-19 of 2019-20
No. Benchmark
Status Target Status Target Status Target
2016-17 | 2017-18 | 2017-18 | 2018-19 | 201819 | 2019-20
Water Supply Services
1 |Coverage of water supply connections 100% 32 40
2 |Per capita supply of water 135 Iped 135 135
3 |Extent of metering of water connections 100% 0 0
4 |Extent of Non-Revenue Water (NRW) 20% 31 25
5 |Continuity of water supply 24 hours 24 24
6 |Quality of water supplied 100% 100 100
7 |Efficiency in redressal of customer complaints 80% 70 80
8 |Cost recovery in water supply services 100% 20 30
9 efficiency in collection of water supply related 90% 30 40
charges
Sewage management {Sewerage and Sanitation)
1 |Coverage of toilets 100% 46 55
2 |Coverage of sewage network services 100% 0 10
3 |Collection efficiency of sewage network 100% 0 10
4 |Adequacy of sewage treatment capacity 100% 0 10
5 |Quality of sewage treatment 100% 0 10
6 |Extent of reuse and recycling of sewage 20% 0 10
7 |Efficiency in redressal of customer complaints 80% 0 10
8 |Extent of cost recovery in sewage management 100% 0 10
9 |Efficiency in collection of sewerage charges 90% 0 10
Solid Waste Management
1 Household level cgverage of Solid Waste 100% 10 30
Management services
2 |Efficiency of collection of municipal solid waste 100% 60 70
3 [Extent of segregation of municipal solid waste 100% 0 10
4 [Extent of municipal solid waste recovered 80% 70 80
5 Extent of scientific dispasal of municipal solid 100% 0 10
waste
6 |Efficiency in redressal of customer complaints 80% 40 50
7 |Extent of cost recovery in SWM services 100% 0 10
8 [Efficiency in collection of SWM charges 90% 0 10 4
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 5 10 |
2 |incidence of water logging / flooding 0% 0 0
forthe Performance | For the Pediormance | For he Peftrmames
Grant of 2017-18 : SLB | Grast of 201835 - 53 | Caomof IS0 N8
Statusof 201617 | Statsof200738 | Sumsef 2RSS
i Coverage of Water Euoprv {28 X 7) in all 24 Bts Yes Yes Yes
Public/Community Tollets
2 |Percentage of waste being processed scientifically % 0

Note: Please see the following link for instructions to provide the status of Service Level Benchmarks current year/targst year

http://moud.gav.in/pdf/57f1ef81dbcaeHandbook06.pdf

/’ <
nief Executive Officer
- _c_c:-hgq:r“-:unk‘.iml comc“
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Udaipur MC

Service Level Benchmarks

For the For the For the
S, Moud Perfqrmahce Grant | Performance Grant | Performance Grant
Indicators of 2017-18 of 2018-19 of 2019-20
No. Benchmark
Status Target Status Target Status Target
2016-17 | 2017-18 | 2017-18 | 2018-19 | 2018-19 | 2019-20
Water Supply Services
1 |Coverage of water supply connections 100% 90 95
2 |Per capita supply of water 135 lped 90 95
r 3 |Extent of metering of water connections 100% 0 0
4 |Extent of Non-Revenue Water (NRW) 20% 20 10
5 |Continuity of water supply 24 hours 6 6
6 |Quality of water supplied 100% 100 100
7 |Efficiency in redressal of customer complaints 80% 50 50
8 |Cost recovery in water supply services 100% 70 75
9 Efficiency in collection of water supply related 0% 50 90
charges
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 86 90
2 |Coverage of sewage network services 100% 50 55
3 |Collection efficiency of sewage network 100% 50 55
4 |Adequacy of sewage treatment capacity 100% 50 55
5 |Quality of sewage treatment 100% 50 55
6 |Extent of reuse and recycling of sewage 20% 5 5
7 |Efficiency in redressal of customer complaints 80% 80 85
8 |Extent of cost recovery in sewage management 100% 100 100
g |Efficiency in collection of sewerage charges 90% 90 el
Solid Waste Management
4 Household level cgverage of Solid Waste 100% 80 g0
Management services
2 |Efficiency of collection of municipal solid waste 100% 90 90
3 |Extent of segregation of municipal solid waste 100% 35 40
| 4 |Extent of municipal solid waste recovered 80% 75 80
( 5 Extent of scientific disposal of municipal solid 100% 20 25
waste
6 |Efficiency in redressal of customer complaints 80% 80 80
7. |Extent of cost recovery in SWM services 100% 80 82
8 |Efficiency in collection of SWM charges 90% 80 82
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 70 80
2 jincidence of water logging / flooding 0% 0 0
For the Performance | For the Performance "Fbr_thia:'.f-‘erfonnance
Gr_ant of2017-18 : SLB | Grant of 2018-19 ; SLB Grantof 2019-20: SLB
* Status of 2016-17 Status of 2017-18 - |  Status of 2018-19
" Covgrage of Wat.er Su.pply (24X 7) in all 34 bours Vis
Public/Community Toilets
2 |Percentage of waste being processed scientifically % 0%

Note: Please see the following link for instructions to provide the status of Service Level Benchmarks current year/target year

Chief E

utive Officer
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Service Level Benchmarks
For the For the For the
5 Moud Performance Grant | Performance Grant | Performance Grant
No. lt:dkaton Bafchmark of 2017-18 of 2018-19 of 2019-20
Status Target Status Target Status Target
2016-17 | 201718 | 201718 | 201815 | 2018-29 | 2019-20
Water Supply Services
1 [Coverage of water supply connections 100% 70 80
2 |Per capita supply of water 135 lped 80 100
3 [Extent of metering of water connections 100% 0 0
4 [Extent of Non-Revenue Water (NRW) 20% 20 0
5 |Continuity of water supply 24 hours 2 Gl
6 |Quality of water supplied 100% 100 100
I |Efficiency in redressal of customer complaints 80% 80 100
8 [Cast recavery in water supply services 100% 40 100
9 Efficiency in collection of water supply related 90% %0 o
charges
Sewage management (Sewerage and Sanitation)
|1 [Coverage of tailets 100% 0 a
2 |Coverage of sewage network services 100% 0 0
3 |Collection efficiency of sewage network 100% o ]
4 |Adequacy of sewage treatment capacity 100% 0 [}
S |Quality of sewage treatment 100% 0 9
& [Extent of reuse and recycling of sewage 20% 0 ]
7 |Efficiency in redressal of customer complaints 80% 0 a
B |Extent of cost recovery in sewage management 100% o 0
9 [efficiency in collection of sewerage charges 90% 0 0
Solid Waste Management
1 Household level cuverage of Solid Waste 100% 5 5
Management services
2 _|Efficiency of callection of municipal solid waste 100% 50 60
3 |[Extent of segregation of municipal solid waste 100% ] 0
4 |Extent of municipal solid waste recovered 80% a ]
5 Extent of scientific disposal of municipal solid 100% 60 0
waste
6 |Efficiency in redressal of customer complaints B0% 90 60
7 _|Extent of cost recovery in SWM services 100% 0 0
8 |Efficiency in collection of SWM charges 90% 0 0
Storm Water Drainage
1 [Coverage of Starm water drainage network 100% 40 50
Incidence of water logging / flooding 0% 7 0
For the Performance | For the Performance | For the Performance
Grantof 2017-18 : 5LB | Grant of 2018-19: 5LB | Grant of 2019-20: 518
Status of 2016-17 Status of 2017-18 Status of 2018-19
Coverage of Water Supply (24 X 7) in afl
: Public/Community Toilets %Rl =
Percentage of waste being processed
) s %
[scientifically 60%

Note: Please see the following link for instructions to provide the status of Service Leval Benchmarks current year/targel year

hitg://mioud gov.im/pdt

Amarpur 14th F.C Excel - 21.08.2018
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