
GOVERNMENT OF TRIPURA
URBAN DEVELOPMENT DEPARTMENT

AGARTALA : TRIPURA

NO.F.18(6)—UDDIDUDI2015(P)I$M¥ Dated, Agartala, The 24th August,2018.

MEMORANDUM

Certificate of uploading of service level benchmark showing status of service

delivery in 2016-17 and target in 2017-18 in the website for receiving Grant under

14m Finance Commission Performance Grant Scheme during the year 2017—18.

All the remaining 8(eigh’0ULBs have submitted status of service delivery in
2016-17 and target in 2017-18. The data has been verified and found correct.

Thereafter. it has been uploaded on the website as per prevailing norm.

(Q
i \\ /F‘,\0@\i\
‘ c;

( Dr. Milind itamteke, iAs
Additional Secretary to the
Government of Tripura
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Santirbazar MC

Service Level Benchmarks
For the For the For the

S. Moud Performance Grant Performance Grant Performance Grant
Indicators of 2017-18 of 2018-19 of 2019-20

No. Benchmark
Status Target Status Target Status Target

2016-17 2017-18 2017-18 2013-19 2018-19 2019-20
Water Supply Services

1 Coverage of water supply connections 100% 32 40
2 Per capita supply of water 135 lpcd 135 135
3 Extent of metering of water connections 100% 0 0
4 Extent of Non-Revenue Water (NRW) 20% 31 25
5 Continuity of water supply 24 hours 24 24
6 Quality of water supplied 100% 100 100
7 Efficiency in redressal of customer complaints 80% 70 80
8 Cost recovery in water supply services 100% 20 30
9 Efficiency in collection of water supply related 90% 30 40

charges
Sewage management (Sewerage and Sanitation)

1 Coverage of toilets 100% 46 55
2 Coverage of sewage network services 100% 0 10
3 Collection efficiency of sewage network 100% 0 10
4 Adequacy of sewage treatment capacity 100% 0 10
5 Quality of sewage treatment 100% 0 10
6 Extent of reuse and recycling of sewage 20% 0 10
7 Efficiency in redressal of customer complaints 80% 0 10
8 Extent of cost recovery in sewage management 100% 0 10
9 Efficiency in collection of sewerage charges 90% 0 10

Solid Waste Management

1 Household level coverage of Solid Waste 100% 10 30
Management servnces

2 Efficiency of collection of municipal solid waste 100% 60 70

3 Extent of seg___re_gation of municipal solid waste 100% 0 10
4 Extent of municipal solid waste recovered 80% 7O 80
5 Extent of scientific disposal of municipal solid 100% 0 10

waste
6 Efficiency in redressal of customer complaints 80% 40 50
7 Extent of cost recovery in SWM services 100% 0 10
8 Efficiency in collection of SWM chargg 90% 0 10 .1

Storm Water Drainage
1 Coverage of Storm water drainage network 100% S 10
2 Incidence of water logging / flooding 0% 0 0 l L

ran-m torthe Pub—I! I tuna—.-
Bantam-11:51: eudmams l a—nm:u
”of2016-11 mam ‘ ”-8

1 Coverage of Water Supply (24 x 7) in all 24 hours 1 ’ ' '6 16 V.
Public/Community Todets

2 Percentage of waste being processed scientifically % 0 11

Note: Please see the following link for instructions to provide the status of Service Level Benchmarks current year/target year

hmzllmovdgxevtin/pgf/SmefgldécaeHangbggtufispslf
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Udaipur MC

Service Level Benchmarks

rma‘nce'Grant
S. Indicators MOUd ‘ t” of 2019-20No. Benchmark - , ,

Status Target Status Target Status Target
2016-17 2017-18 2017-18 2018-19 2018-19 2019-20

Water Supply Services
1 Coverage of water supply connections 100% 90 95
2 Per capita supply of water 135 Ipcd 90 95
3 Extent of metering of water connections 100% 0 0
4 Extent of Non~Revenue Water (NRW) 20% 20 10
5 Continuity of water supply 24 hours 6 6
6 Quality of water supplied 100% 100 100
7 Efficiency in redressal of customer complaints 80% 50 50
8 Cost recovery in water supply services 100% 70 75

.9 EfflCiency In collection of water supply related 90% ‘ 90 90
charges

Sewage management (Sewerage and Sanitation)
1 Coverage of toilets 100% 86 90
2 Coverage of sewage network services 100% 50 55
3 Collection efficiency of sewage network 100% 50 55
4 Adequacy of sewage treatment capacity 100% 50 55
5 Quality of sewage treatment 100% 50 55
6 Extent of reuse and recycling of sewage 20% 5 5
7 Efficiency in redressal of customer complaints 80% 80 8S
8 Extent of cost recovery in sewage management 100% 100 100
9 Efficiency in collection of sewerage charges 90% 90 90

Solid Waste Management
1 Household level coverage of Solid Waste 100% 80 80

Management servrces

“ 2 Efficiency of collection of municipal solid waste 100% 90 90

L 3 Extent of segregation of municipal solid waste 100% 35 40
4 Extent of municipal solid waste recovered 80% 75 80
5 Extent of scientific disposal of municipal solid 100% 20 25

waste
6 Efficiency in redressal of customer complaints 80% 80 80
7. Extent of cost recovery in SWM services 100% 80 82
8 Efficiency in collection of SWM charges 90% 80 82

Storm Water Drainage
1 Coverage of Storm water drainage network 100%
2 Incidence of water logging / flooding 0%

ll 1 Coverage of Water Supply (24 X 7) In all 24 hours
Public/Community Torlets

2 Percentage of waste being processed scientifically % 0%

Note: Please see the following link for instructions to provide the status of Service Level Benchmarks current year/target year

Chief E utive Officer
Udaipur Municipal Council 7



Amarpur NP

Service Level Benchmarks
For the Forthe For the

5. Mo“ Parfonnance Grant Performance Grant Performance Grant
No. Indicators Benchmark of 201748 of 2018-19 of 2019-20

Status Target Status Target Status Target
2015-11 2017-18 201ml zine-ts Iota-ts 2019.20

Water Supply Services
1 Coverage of water supply connections 10096 70 80
2 Per capita supply of water 135 lpcd so 100
3 Extent of metering of water connections 100% 0 0
4 Extent of Non-Revenue Water (NRW) 20% 20 20
5 Continuity of water supply 14 hours 2 6
6 Quality of water supplied 100% 100 100
7 Efficiency in redressal of customer complaints 30% BO 100
8 Cost recovery in water supply services 100% 40 too
9 Efficiency in collection of water supply related 90% 90 100

charges
' , management (Sewerage and ‘ ' ' ‘

1 Coverage of toilets 100% O o
2 Coverage of sewage network services 100% 0 o
3 Collection efficiency of sewage network 100% 0 o
4 Adequacy of sewage treatment capacity 100% o o
5 Quality of sewage treatment 100% 0 J
6 Extent of reuse and recycling of sewage 20% 0 o
7 Efficiency in redressal of customer complaints 80% 0 D
8 Extent of cost recovery in sewage management 100% 0 0
9 Efficiency in collection of sewerage charges 90% 0 0

Solid Waste Management
1 Household level coverage of Solid Waste 10°“ 0 0

Management servrces
2 Efficiency of collection of municipal solid waste 100% 50 60
3 Extent of segregation of municipal solid waste 100% 0 0
4 Extent of municipal solid waste recovered 80% 0 0
S Extent of scientific disposal of municipal solid 100% 60 60

waste

6 Efficiency in redressal of customer complaints 80% 90 90
7 Extent of cost recovery in SWM services 100% o o
8 Efficiency in collection of SWM charges 90% 0 0

Storm Water Drainage
1 Coverage of Storm water drainage network 100% 40 so
2 incidence of water logging / flooding 0% 7 0

Form Performance For the Performance For the Performance
Grant of 1017-18 : SLI Grantof 1018-19 : SLI Grantof 1019-10 : SLI

sum of zourn sum of zen-ta sum of zone-ts
Coverage of Water Supply (24 x 7) In all

1 Public/Community Toilets 24 hours Yes
2 Percentage of waste being processed %

scientifically 60%

Note: Please see the following link for instructions to provide the status of Service Level Benchmarks current year/target year
nup 1‘] moud gov mfpdl,“ "left-S iduc aeHandbgglngat-gdf

Amarpur 14th F.C Excel - 21.08.2018 SL8

Executi
14c? Mi?

0 er
Amarpur Nagar Panchayat
Amarpur. Comati. Tribute.

8/23/2018
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