TRIPURA GOVERNMENT
DIRECTORATE OF URBAN DEVELOPMENT
3RD FLOOR OF KHADYA BHAVAN, PANDIT NEHRU COMPLEX
AGARTALA: TRIPURA (W)

TS o
NO.F.18(6)-UDD/DUD/2015(P)/ /0/GL Dated 2% ¢ “"2019.
MEMORANDUM

(For Certificate of uploading of Service Level Benchmarks)

The certificate for uploading of service level benchmark showing
the status of service delivery in the website for the year 2018-19 for
receiving the Grant under 14% Finance Commission during the year

2019-20.

12(twelve) numbers of Urban Locl Bodies of Tripura namely
Ambassa MC, Amarpur NP, Jirania NP, Kamalpur NP, Kumarghat MC,
Melaghar MC, Mohanpur MC, Santirbazer MC, Sonamura NP, Udaipur
MC, Khowai MC, and Teliamura MC have submitted status of the service
delivery in 2018-19 and target in 2019-20. The data has been verified
and found correct. Thereafter, it has been uploaded on the website of

Directorate of Urban Development as per prevailing norms.

At

AL
)

Urban DevelopmentDepartment.

Letters-R- 402



r Amarpur Nagar Panchayat

For the Performance Grant of 2019-20

Service Level Benchmarks

N Indicators MoHUR
0. Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
1 |Coverage of water supply connections 100% 70 80
2 |Per capita supply of water 135 Ipcd 80 85
3 |Extent of metering of water connections 100% 0 80
4 |Extent of Non-Revenue Water (NRW) 20% 10 5
5 [Continuity of water supply 24 hours 4 5
6 |Quality of water supplied 100% 70 80
7 |Efficiency in redressal of customer complaints 80% 60 70
8 |[Cost recovery in water supply services 100% 55 60
9 |Efficiency in collection of water supply related charges 90% 80 90
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 90 100
2 |Coverage of sewage network services 100% 40 50
3 |Collection efficiency of the sewage network 100% 80 90
4 |Adequacy of sewage treatment capacity 100% 0 50
5 |Quality of sewage treatment 100% 0 50
6 |Extent of reuse and recycling of sewage 20% 0 50
7 |Efficiency in redressal of customer complaints 80% 0 70
8 |Extent of cost recovery in sewage management 100% 60 80
9 |Efficiency in collection of sewerage charges 90% 50 80
Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 65 70
2 |Efficiency of collection of municipal solid waste 100% 70 80
3 |Extent of segregation of municipal solid waste 100% 30 50
4 |Extent of municipal solid waste recovered 80% 50 60
5 |Extent of scientific disposal of municipal solid waste 100% 0 50
6 |Efficiency in redressal of customer complaints 80% 70 80
7 |Extent of cost recovery in SWM services 100% 70 75
8 |Efficiency in collection of SWM charges 90% 80 90
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 70 80
2 |Incidence of water logging / flooding 0% 5 0
SLB Status of 2018-19
1 Coyerage of Water Supply (24 X 7) in all Public/Community p— i
Toilets
2 |Percentage of waste being processed scientifically* 100% 20

*% amount of waste that is disposed in landfills that have been designed, built,
operated and maintained as per standards laid down by Central agencies. This extent
of compliance should be expressed as a percentage of the total quantum of waste

disposed at landfill sites, including open dump sites.(Source: Handbook of Service
Level Benchmarking, MoUD, Gol, Pg 66)
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MoHUA
genchmark

| 4 |

Continuity of water supply - e
“ Nwahw of water supplied B 100% “
_Eiency in redressal of customer complaints T 80% ”
Cost recovery in water supply services ”
“ Efficiency In collection of water supply related charges 90% ”
Sewage management (Sewerage and Sanitation) ——
n Coverage of toilets 100% ”
n woverage of sewage network services 100% ”
3 | ewage network 100% ”

Collection efficiency of the s
“ _ﬂequaw of sewage treatment capacity 100%
ﬂ Quality of sewage treatment 100%
Nﬂem of reuse and recycling of sewage ””ﬂ
_’ﬁciency in redressal of customer complaints 80% “ﬂ
Nﬁtent of cost recovery in sewage management ”

%
ﬂ Efficiency in collection of sewerage charges ”

Solid Waste Management

ehold level coverage of Soli.eraste Management services

Hous
n Efficiency of collection of municipal solid waste

n egation of municipal solid waste

Extent of segr
n Extent of municipal solid waste recovered

5 |Extent of scientific disposal of municipal solid waste

Efficiency in redressal of customer complaints

f cost recovery in SWM services: -

n Extent O
Efficiency in collection of SWM charges

e being processed scientifically*

xo;, amount of waste that is disposed in landfills that have peen designed, built,
operated and maintained as per standards laid down by Central agencies. This extent
of compliance should be expressed as a percentage of the total quantum of waste
disposed at landfill sites, including open dump sites.(Source: Handbook of Service
Level Benchmarking, MoUD, Gol, Pg 66)
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Jirania Nagar Panchayat

I For the Performance Grant of 2019-20
S. MoHUA
Indicat
No. USRS Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
1 |Coverage of water supply connections 100% 60 90
2 |Per capita supply of water 135 lpcd 100 150
3 |Extent of metering of water connections 100% 0 90
4 |Extent of Non-Revenue Water (NRW) 20% 10 5
5 |Continuity of water supply 24 hours 4 6
6 |Quality of water supplied 100% 70 90
7 |Efficiency in redressal of customer complaints 80% 50 30
8 |Cost recovery in water supply services 100% 70 90
9 |Efficiency in collection of water supply related charges 90% 65 90
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 92 100
2 |Coverage of sewage network services 100% 30 80
3 |Collection efficiency of the sewage network 100% 90 100
4 |Adequacy of sewage treatment capacity 100% 0 50
5 |Quality of sewage treatment 100% 0 50
6 |Extent of reuse and recycling of sewage 20% 0 0
7 |Efficiency in redressal of customer complaints 80% 60 80
8 |Extent of cost recovery in sewage management 100% 40 80
9 |Efficiency in collection of sewerage charges 90% 80 90
Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 40 100
2 |Efficiency of collection of municipal solid waste 100% 70 90
3 |Extent of segregation of municipal solid waste 100% 40 90
4 |Extent of municipal solid waste recovered 80% 40 70
5 |Extent of scientific disposal of municipal solid waste 100% 80 90
6 |Efficiency in redressal of customer complaints 80% 60 80
7 |Extent of cost recovery in SWM services 100% 30 70
8 |Efficiency in collection of SWM charges 90% 85 50
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 70 80
2 |incidence of water logging / flooding 0% 0
1 Coyerage of Water Supply (24 X 7) in all Public/Community 24X7 N
Toilets e
2 |Percentage of waste being processed scientifically* 100% 70

AT

U sutive Officer
ir Panchayat

=5t Tripura.

Tripura_Jirania_Performance_Grant_Claim-2019-20 SLB



Kamalpur Nagar Panchayat

For the Performance Grant of 2019-20
= Indicators Heua
No. Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
1 [Coverage of water supply connections 100% 72 75
2 |Per capita supply of water 135 Ipcd 71 75
3 [Extent of metering of water connections 100% 0 0
4 |Extent of Non-Revenue Water (NRW) 20% 5 5
5_|Continuity of water supply 24 hours 2 3
6 [Quality of water supplied 100% 100 100
7 _|Efficiency in redressal of customer complaints 80% 72 75
8 [Cost recovery in water supply services 100% 70 80
9 |Efficiency in collection of water supply related charges 90% 92 95
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 90 100
2 |Coverage of sewage network services 100% 90 100
3 |Collection efficiency of the sewage network 100% 92 95
4 |Adequacy of sewage treatment capacity 100% 90 95
5 |Quality of sewage treatment 100% 92 95
6 _|Extent of reuse and recycling of sewage 20% 20 20
7 _|Efficiency in redressal of customer complaints 80% 75 80
8 |[Extent of cost recovery in Sewage management 100% 95 100
9 |Efficiency in collection of sewerage charges 90% 90 100
Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 80 90
2 |Efficiency of collection of municipal solid waste 100% 85 90
3 |[Extent of segregation of municipal solid waste 100% 80 85
4 |Extent of municipal solid waste recovered 80% 70 75
5 |Extent of scientific disposal of municipal solid waste 100% 90 95
6 |Efficiency in redressal of customer complaints 80% 70 75
7_|Extent of cost recovery in SWM services 100% 90 95
8 |Efficiency in collection of SWM charges 90% 80 85
Storm Water Drainage
1 [Coverage of Storm water drainage network 100% 60
Incidence of water logging / flooding
1 Co.verage of Water Supply (24 X 7) in all Public/Community 247 Vs
Toilets
2 |Percentage of waste being processed scientifically* 100% 75

L%

5/9
Executiv/eégﬂhor
Nagai Panchayet

Tripura_Kamalpur_PG19-20 Kamalpur, Dhalai, Tripura.
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Khowai Municipal Council

For the Performance Grant of 2012-20
a0 Indicators HECHDR
No. : Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
1 [Coverage of water supply connections 100% 95 97
2 |Per capita supply of water 135 Ipcd 35 50
3 |Extent of metering of water connections 100% Q 50
4 |Extent of Non-Revenue Water (NRW) 20% 7 7
5 |Continuity of water supply 24 hours 3 4
6 |Quality of water supplied 100% 85 30
7 |Efficiency in redressal of customer complaints 80% 75 80
8 |Cost recovery in water supply services 100% 37 50
g |Efficiency in collection of water supply related charges 90% 72 80
Sewage management (Sewerage and Sanitation)
1 |[Coverage of toilets 100% 92 95
2 |Coverage of sewage network services 100% 65 70
3 |Collection efficiency of the sewage network 100% 72 80
4 |Adequacy of sewage treatment capacity 100% 0 30
5 |Quality of sewage treatment 100% 0 40
6 |Extent of reuse and recycling of sewage 20% 0 10
7 |Efficiency in redressal of customer complaints 80% 70 75
8 |Extent of cost recovery in sewage management 100% 0 30
9 |Efficiency in collection of sewerage charges 90% 80 85
Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 50 60
2 |Efficiency of collection of municipal solid waste 100% 75 80
Extent of segregation of municipal solid waste 100% 40 50
4 |Extent of municipal solid waste recovered 80% 10 50

Daputy CMUW officer

Khowai Municipal Councii
AP Khowai, Tripura. i




5 |Extent of scientific disposal of municipal solid waste 100% 20 50
6 [Efficiency in redressal of customer complaints 80% 60 70
7 |Extent of cost recovery in SWM services 100% 0 50
8 |Efficiency in collection of SWM charges 90% 35 50
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 60 70
2 |Incidence of water logging / flooding 0% 12 0
' e T SLB Statusof 2018-19
" Co'verage of Water Supply (24 X 7) in ali Public/Community 24%7 YES
Toilets :

2 |Percentage of waste being processed scientifically* 100% 20

*%

amount of waste that is disposed in landfills that have been designed, built,
operated and maintained as per standards laid down by Central agencies. This extent

of compliance should be expressed as a percentage of the total quantum of waste
disposed at landfill sites, including open dum

Level Benchmarking, MoUD, Gol, Pg 66)

p sites.(Source: Handbook of Service

Tripura_Khowai_PG19-20
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Kumarghat Municipal Council

For the Performance Grant of 2019-20

S. _ MoHUA Service Level Benchmarks
Indicators
No. Benchmark
Status 2018-19 Target 2019-20

Water Supply Services
1 |Coverage of water supply connections 100% 85 90
2 |Per capita supply of water 135 Ipcd 115 120
3 |Extent of metering of water connections 100% 0 50
4 |Extent of Non-Revenue Water (NRW) 20% 10 5
5 |Continuity of water supply 24 hours 4 5
6 |Quality of water supplied 100% 100 100
7 |Efficiency in redressal of customer complaints 80% 93 95
8 |Cost recovery in water supply services 100% 93 95
9 |Efficiency in collection of water supply related charges 90% 90 100

Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 100 100
2 |Coverage of sewage network services 100% 25 30
3 |Collection efficiency of the sewage network 100% 25 50
4 |Adequacy of sewage treatment capacity 100% 0 30
5 |Quality of sewage treatment 100% 0 30
6 |Extent of reuse and recycling of sewage 20% 0 30
7 |Efficiency in redressal of customer complaints 80% 50 60
8 |Extent of cost recover\j in sewage management 100% 20 30
9 |Efficiency in collection of sewerage charges 90% 20 30

Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 80 100
2 |Efficiency of collection of municipal solid waste 100% 90 100
3 |Extent of segregation of municipal solid waste 100% 90 100
4 |Extent of municipal solid waste recovered 80% 30 50
5 |Extent of scientific disposal of municipal solid waste 100% 80 90
& |Efficiency in redressal of customer complaints 80% 60 80
7 |Extent of cost recovery in SWM services 100% 50 80
8 |Efficiency in collection of SWM charges 90% 50 80

Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 60 80
2 |incidence of water logging / flooding 0% 3 0

SLB Status of 2018-19
1 Co.verage of Water Supply (24 X 7) in all Public/Community 247 VES
Toilets

2 |Percentage of waste being processed scientifically* 100% 10

%9 amount of waste that is disposed in landfills that have been designed, built,

operated and maintained as per standards laid down by Central agencies. This extent |

of compliance should be expressed as a percentage of the total quantum of waste \

disposed at landfill sites, including open dump sites.(Source: Handbook of Service \

Level Benchmarking, MoUD, Gol, Pg 66)

MS_EXCEL“FORIVIAT-Performance_Grant_Claim-2019-20
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Melaghar Municipal Council

For the Performance Grant of 2019-20

S: : MoHUA
< Indicators Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
| 1 [Coverage of water supply connections 100% 80 85
2 [Pergap supply of water 135 Iped 70 75
srg of mEEning of Wiale necton 100% 50 &0
i Eareer of Nor—ESvesss - = 20% 20 20
S [lororuty of wassr SOy 24 hours 3 4
& |QuaSty of water supplied 100% 100 100
7 |Efficiency in redressal of customer complaints 80% 90 95
8 |Cost recovery in water supply services 100% 80 85
9 |Efficiency in collection of water supply related charges 90% 75 20
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 95 100
2 |Coverage of sewage network services 100% 40 45
3 |Collection efficiency of the sewage network 100% 70 75
4 |Adeguacy of sewage treatment capacity 100% 30 25
5 |Quality of sewage treatment 100% 90 100
6 |Extent of reuse and recycling of sewage 20% 20 20
7 |Efficiency in redressal of customer complaints 80% 80 85
8 |Extent of cost recovery in sewage management 100% 75 80
9 |Efficiency in collection of sewerage charges 90% 90 S0
| Solid Waste Management
7 |Efficency of collection of municipal solid waste 100% 90 90
3 |Extent of segregation of municipal solid waste 100% 85 87
4 |Extent of municipal solid waste recovered 80% 80 80
5 |Extent of scientific disposal of municipal solid waste 100% 72 75
6 |Efficiency in redressal of customer complaints 80% 77 80
7 |Extent of cost recovery in SWM services 100% 30 40
8 |Efficiency in collection of SWM charges 90% 15 40
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 75 80
2 lincidence of water logging / flooding 0% 20 15
SLB Status of 2018-19
1 Co‘verage of Water Supply (24 X 7) in all Public/Community 247 YES
Toilets
2 |Percentage of waste being processed scientifically™ 100% 20

Tripura_Melaghar_PG19-20
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Mohanpur Municipal Council

For the Performance Grant of 2019-20
S.
Indicators PRORLA
No. Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
1 |Coverage of water supply connections 100% 90 100
2 |Per capita supply of water 135 lpcd 100 100
3 |Extent of metering of water connections 100% 0 90
4 |Extent of Non-Revenue Water (NRW) 20% 10 5
5 |Continuity of water supply 24 hours 5 6
6 |Quality of water supplied 100% 80 100
7 |Efficiency in redressal of customer complaints 80% 90 100
8 |Cost recovery in water supply services 100% 0 50
9 _|Efficiency in collection of water supply related charges 90% 65 90
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 92 100
2 |Coverage of sewage network services 100% 50 80
3 [Collection efficiency of the sewage network 100% 90 100
4 |Adequacy of sewage treatment capacity 100% 0 50
5 |Quality of sewage treatment 100% 0 50
6 [Extent of reuse and recycling of sewage 20% 0 0
7 |Efficiency in redressal of customer complaints 80% 80 80
8 |Extent of cost recovery in sewage management 100% 50 100
9 |Efficiency in collection of sewerage charges 90% 80 90
Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 80 100
2 |Efficiency of collection of municipal solid waste 100% 80 100
3 |Extent of segregation of municipal solid waste 100% 40 100
4 |Extent of municipal solid waste recovered 80% 65 80
5 |[Extent of scientific disposal of municipal solid waste 100% 65 100
6 |Efficiency in redressal of customer complaints 80% 70 80
7 |Extent of cost recovery in SWM services 100% 50 100
8 |Efficiency in collection of SWM charges 90% 85 90
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 80 85
2 |Incidence of water logging / flooding 0% 0
i Co.verage of Water Supply (24 X 7) in all Public/Community 24%7 ' YES
Toilets : :
2 |Percentage of waste being processed scientifically* 100% 70

Tripura_Mohanpur_Performance_Grant_Claim-2019-20 (1) SLB



/ Santirbazar Municipal Council
{
For the Performance Grant of 2019-20
,f'!—
Service Level Benchmarks
»“: S| Indicators akNA
£ No Benchmark -
Status 2018-19 Target 2019-20
Water Supply Services
1 |Coverage of water supply connections 100% 40 45
| 2 |Percapita supply of water 135 Iped 135 135
3 |Extent of metering of water connections 100% 0 0
4 |Extent of Non-Revenue Water (NRW) 20% 20 20
5 [Continuity of water supply 24 hours 4 5
& |Quality of water suppiied 100% 75 85
7 |Efficiency in redressal of customer complaints 80% 25 35
8 |Cost recovery in water supply services 100% 35 40
9 |Efficiency in coliection of water supply related charges 90% 40 45
Sewage management (Sewerage and Sanitation) i
1 |Coverage of toilets 100% 30 100 :
2 |Coverage of sewage network services 100% 10 15 !
3 |Collection efficiency of the sewage network 100% 15 20 '
4 |Adequacy of sewage treatment capacity 100% 12 20 ‘
5 |Quality of sewage treatment 100% 15 20 ‘
6 |Extent of reuse and recycling of sewage 20% 15 20
7 |Efficiency in redressal of customer complaints 80% 70 75
8 |Extent of cost recovery in sewage management 100% 30 40
9 |Efficiency in collection of sewerage charges 90% 40 45
Solid Waste Management
1 [Househaold level coverage of Solid Waste Management services 100% 65 70
2 |Efficiency of collection of municipal solid waste 100% 65 70
3 |Extent of segregation of municipal solid waste 100% 80 85
4 |Extent of municipal solid waste recovered 80% 70 80
5 |Extent of scientific disposal of municipal solid waste 100% 15 20
6 |Efficiency in redressal of customer complaints 80% 45 55
7 |Extent of cost recovery in SWM services 100% 20 30
8 |Efficiency in collection of SWM charges 90% 25 30
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 15 20
2 lIncidence of water logging / flooding 0% 0 0
SLB Status of 2018-19
Coverage of Water Supply (24 X 7) in all Public/Community
' Toilets 24X7 YES
2 |Percentage of waste being processed scientifically* 100% 0

Deputy Chicf Executive Officer :
Santirbazar Winnicipal Councit
Santirbazar, Tripura (S)
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Sonamura Nagar Panchayat

Tripura_Sonamura_PG19-20

Sonamura Nagar Panchaya¢

For the Performance Grant of 2019-20
S o MoHUA Service Level Benchmarks
No. Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
1 |[Coverage of water supply connections 100% 75 80
2 |Per capita supply of water 135 Ipcd 100 100
3 |Extent of metering of water connections 100% 0 0 Bieusasenter Nomarleyalues ol
4 |Extent of Non-Revenue Water (NRW) 20% 18 20 . ;
— Do not use any symbol such as "%"
5 |[Continuity of water supply 24 hours 3 4 : “
6 |Quality of water supplied 100% 100 100 il 8..% .::...__.q ”ﬁu iptaar
7 |Efficiency in redressal of customer complaints 80% 45 50 WOk
8 |Cost recovery in water supply services 100% 65 70
9 |Efficiency in collection of water supply related charges 90% 67 70
Sewage management (Sewerage and Sanitation)
1 |[Coverage of toilets 100% 90 100
2 |Coverage of sewage network services 100% 45 50
3 |Collection efficiency of the sewage network 100% 30 50
4 .pamg.:mQ of sewage treatment capacity 100% 20 30 Blass atrter NUMBHoVAlLAS DR
5 |Quality of sewage treatment 100% 20 30
- Do not use any symbol such as "%".
6 |Extent of reuse and recycling of sewage 20% 0 5
7 |Efficiency in redressal of customer complaints 80% 0 40
8 |Extent of cost recovery in sewage management 100% 0 50
9 |Efficiency in collection of sewerage charges 90% 0 30
Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 90 100
2 |Efficiency of collection of municipal solid waste 100% 90 100
3 |Extent of segregation of municipal solid waste 100% 90 100
4 |Extent of municipal solid waste recovered 80% 70 75 Please enter Numeric Values o._“___...ﬂ
5 |Extent of scientific disposal of municipal solid waste 100% 70 75 Qbmoticrny m<”._o”o_ AEREE s
e
-Xecutive Officer, SLB

Sepahijala Tii pura,
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6 |Efficiency in redressal of customer complaints 80% 50 55
7 |Extent of cost recovery in SWM services 100% 80 85
8 |Efficiency in collection of SWM charges 90% 85 90
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 40 415 Please enter Nu :,n Values only. Do not
2 |incidence of water logging / flooding 0% 5 0 use any symbol such as "%".
m_lw mﬁm-_n—._m .Q.m NOHWIH@ ...................... ‘
1 mo.,,mﬂmmm of Water Supply (24 X 7) in all Public/Community i B Please Enter "YES" or "NO" only.
Toilets
2 |Percentage of waste being processed scientifically* 100% 50 e Eaten Nl ¥ aIes At Do bt

use any symbol such as

*9% amount of waste that is disposed in landfills that have been designed, built,
operated and maintained as per standards laid down by Central agencies. This extent
of compliance should be expressed as a percentage of the total quantum of waste
disposed at landfill sites, including open dump sites.(Source: Handbook of Service
Level Benchmarking, MoUD, Gol, Pg 66)

Tripura_Sonamura_PG19-20
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Teliamura Municipal Council

For the Performance Grant of 2013-20

Service Level Benchmarks

2 Indicators MoHEA
No. Benchmark
Status 2018-19 Target 2019-20
Water Supply Services
—1 Coverage of water supply connections 100% 90 a5
2 |Percapita supply of water 135 |ped 100 105
3 |Extent of metering of water connections 100% 0 20
4 |Extent of Non-Revenue Water (NRW) 20% 20 20
5 |Continuity of water supply 24 hours B 7
& |Quality of water supplied 100% 100 100
7 |Efficiency In redressal of customer complaints B80% 80 100
8 |Cost recovery in water supply services 100% 100 100
g |Efficiency in collection of water supply related charges 90% 90 95 =
Sewage management (Sewerage and Sanitation)
1 |Coverage of toilets 100% 60 75
2 |Coverage of sewage network services 100% 80 85
3 |Collection efficiency of the sewage network 100% 20 85
4 |Adequacy of sewage treatment capacity 100% 40 45
5 |Quality of sewage treatment 100% 40 45
& |Extent of reuse and recycling of sewage 20% 30 35
7 |Efficiency in redressal of customer complaints 80% 50 90
g |Extent of cost recovery in sewage management 100% 40 45
) Efficiency in collection of sewerage charges 90% 50 60
Solid Waste Management
1 |Household level coverage of Solid Waste Management services 100% 60 65
2 |Efficiency of collection of municipal solid waste 100% 100 100
3 |Extent of segregation of municipal solid waste 100% &0 75
4 |Extent of municipal solid waste recovered 80% 50 65
5 |Extent of scientific disposal of municipal solid waste 100% 70 75
6 |Efficiency in redressal of customer complaints B0% 80 85
7 |Extent of cost recovery in SWM senvices 100% 60 65
& |Efficiency in collection of SWM charges 90% 60 65
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 100 100
2 |incidence of water logging / flooding 0% 0 0
SLB Status of 2018-19
{ [nlverage of Water Supply (24 X 7) in all Public/Community 2a%7 YES
Toilets
2 |percentage of waste being processed scientifically® 100% 30
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Udaipur Municipal Council

For the Performance Grant of 2019-20

B indicators MoEA
No. Benchmark
Water Supply Services
1 |Coverage of water supply connections 100% 57 =]
2 |Per capita supply of water 135 lped 96 97
3 |Extent of metering of water connections 100% 0 0
4 |Extent of Non-Revenue Water (NRW) 20% 14 20
5 |Continuity of water supply 24 hours ] ]
i |Quality of water supplied 100% 100 100
7 |Efficiency in redressal of customer complalnts B0% 52 B0
8 |Cost recovery in water supply services 100% 76 &0
g |Efficiency in coliection of water supply related charges 90% 30 85
Sewage management (Sewerage and Sanitation)
1 |Coverage of tollats 100%: 92 495
2 [Cove mﬁ sewage netwark services 100% S6 &0
3 |Collection efficiency of the sewage netwark 100% 57 60
4 |Adequacy of sewage treatment capacity 100% 55 60
5 |Quality of sewage treatment 100% 55 60
B |Extent of reuse and recycling of sewage 20% 5 10
7 |Efficiency In redressal of customer complalnts 80% B5 a0
8 |Extent of cost recovery in sewage managament 100% 100 100
g |Efficiency In collection of sewerage charges 50% 90 95
Solid Waste Management
1 |Household level coverage of Solld Waste Management SErvices 100% 82 a5
2 |Efficiency of collection of municipal solid waste 100% 91 95
3 |Extent of segregation of municipal solid waste 100% 43 45
4 |Extent of municipal solld waste recovered B0% 82 85
§ |Extent of scientific disposal of municipal sofid waste 100% 27 50
& |Efficiency in redressal of customer complaints BO% 20 85
7 |Extent of cost recovery in SWM services 100% 83 85
8 |Efficiency In collection of SWM charges 90% 82 490
Storm Water Drainage
1 |Coverage of Storm water drainage network 100% 83 50
1 |incidence of water logging / flooding 0% 0 (4]
508 Status of 2018-19
1 CD:.I‘Erilge of Water Supply (24 X 7) In all Public/Community 28%7 YES
Toilats
2 |Percentage of waste being processed scientifically® 100%

M5 _EXCEL_FORMAT-Performance_Grant_Claim-2019-20
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