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SSUE OF THE TRIP XTRAORDINARY

URAGAZETTE, AGARTALA.

/ l\
Agartala, Friday, pe
I \Cem\ber 4, 2020 A. D. Agrahayana 13,1942 S. E.

GOVERNMENT OF TRIPURA
REVENUE, DEPARTMENT

1)-RCC/2014/P-I1
NoFA(1) Dated, Agartala, the 1st December, 2020,

.

NOTIFICATION

In exercise of the powers conferre

Gervices 1o Citizens Act, 2020. the (‘.:)
to carry out the purposes of the Act:-

d under section 19 of the Tripura Guaranteed
vernor is pleased to make the following Rules

1. Title and commencement -
(i) These rules may be S < ’ . -
ay alled the Tripura Guaranteed Services to Citizens
Rules. 2020. ‘ are : ‘

(ii) Th_e,v‘ shall come into force from the date of their publication in the
official Gazette of Tripura.

2. Definitions:-
(i) In these rules. unless the context otherwise requires, -

a) “Act’ means the Tripura Guaranteed Services to Citizens Act, 2020
(The Tripura Act No. 19 of 2020);

b) ‘Rules” means the Tripura Guaranteed Services to Citizens (Rules)
2020;

c) ‘Form’ means form appended to these rules;

d) ‘Section’ means section of this Act;

‘Schedule’ means the schedule notified time to time by the state

<)
Government prescribing citizens’s services, designated officers and
stipulated time for providing such services;

b} ‘Nodal Department’ means the department that is notified by the
4 .

Government and that shall be responsible for implementation of this

Act.
(ii) The words and expressions used in these rules but not defined shall have
the same meaning assigned to them in the Act.

% Display of information on Notice Board:-

- ’ ‘ficer of » Public Authority shall, for the

(1) The Designated Officer Oi,lh" : isplay all relev
ommon public, cause to display a rclevant

services available in his office as notified

application on the Notice Board. All the

convenience of ¢
information regarding the p
under the Act and Form ©
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i vith the
necessary documents that are required to be enclosed Vv

application for receiving the notified services, if any. Cllcckllﬁ'ﬁtl.r‘t)l .
documents to be enclosed, prescribed fees, acknowledgement ' ¢ ]t_'. (:;
be given compulsorily, reasons for rejection of scrvicc.?',_ the r:;‘]:::ilq .
receiving compensatory cost from the Competent Officer. e "m‘rin;:
how to contact the Appellate Authority, the procedure iar mo.gl, -
the status of applications shall be displayed on the Notice qu d‘, I.:il.
sub-section (2) of section 3 of the Act (Form — A). Such NO“,CC B-Od_l 4
shall be exhibited in front of the office. Sufficient number of COpw-bi‘M
the prescribed applications forms be made available in the counters lor
receiving the applications.

n the public

(i) In the event of non-display of such information |
through the

domain, the competent officer shall take remedial mecasures
Public Authority / Designated Officer.

4. Manner of receiving application and issuing acknowledgement to

applicants:- o
Save as otherwise provided, in any other law for the time being in
force:-

() the citizen shall apply to the designated officer for one or more
services as notified by the Government from time to time in prescribed
format along with such documents as required by the Public Authority,

who provides the service;

(ii) the designated officer or authorised person shall upon receipt of
the written application or in such Form wherever prescribed, give due
acknowledgement to the applicant in Form B;

(iii) if the application is not in form or the necessary document /
documents have not been enclosed with application, the application
shall be summarily rejected and the reason of such rejection shall be
specified in the appropriate column of Acknowledgement (Form B):

(iv) where all the necessary documents have been enclosed with the
application and the application is complete in al] respects, then the date
of delivery shall be mentioned.

5. Public holidays shall not be included: - The public holidays or any other
notified holidays shall not be included while calculating the stipulate>d time
limit for delivery of service.

/

Scanned with CamScanner



-

Manner of seekin,
0. wige 1. 18 Compenpg; , ) .
the citizen withijn StiDUlalt)cd l;:;z‘r)l €0st:- (1) If the service is not provided to
1

cost by submitting g, .o he shall be entitled to seek compensatory
Form — B to the Compe??ﬂmmmn in plain Paper along with a copy of
expiry of stipulateg time: "t Officer within 30(thirty) days from the date of
(ii) The Competent Off;

: cer shall acle 3 .
for compensatory cog, With dage m?ddq\gf::”edgc the receipt of the application

(1) e receipt of applicatj

i ' on for ¢ CNSe - ompetent
Officer shall examine e o Or compensatory cost, the Comp
the applicant on the basis

action to make immedjage

tter and assess the compensatory cost entitled to
of online / offline information and take necessztlhry
ayment ¢ ified — A out of the
imprest amount of the ofﬁcf a{]d get trilse Zzﬂnﬁsgllzgiziﬁ?om the applicant
with sign at131~e_ Thereafier, he shall initiate action to recover the same from
the responsible Designateq Officer or defaulting Public Servant within 30
days as prescribed under section | of the Act or within the time limit
prescribed in the notification issued by the Government from time to time.

. Procedure for fixing liability: -

(i)  After compliance of the procedure laid down in Rule 6, the ComPetent
Officer at the time of deciding complaint or appeal on examination of
the relevant records, is of the opinion that the delay in delivery of the
notified service, was caused by the Designated Officer or t_he
sub-ordinate official, without any grounds as mentioned in the proviso
to the section 9 of the Act or any other reasonable ground, he may issue
notice for explanation to the Designated Officer or sub-ordinate official

as per Form C;

(i)  on receipt of notice as per Form C, the Designatid Oﬁ'x.ceﬁ or pub}ic
| servant shall submit his reply to the Competent Officer within . period
not exceeding 7 (seven) days from the date of receipt of that notice;

(iii) if the reply of Designated. Oﬁicqr or p.ub’hc Qenlutndf?ltrllr:ii ltlk?:

| satisfactory or if no reply Is received thk@ bt,lPUii :rinn tc; the
Competen; Officer shall (‘iispose HiE n?;‘melq.?)l("to" deaosit the
responsible Designated Officer or P’“t"““‘ 5“:2:‘1m o dSr <ection
compensatory cost, within 30 (thirty) days as pres

11 (4) of the Act;
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(v) - if the'"‘35}30n‘siblc Designated Officer or official does not / fails tq
deposit the compensatory cost as per the provision of Rule 7(iii), the
Competent Officer shall order to the respective DDO to recover the
compensatory cost from the next month’s salary or honorarium op

remuneration of responsible Designated Officer or defaulting public
servant;

) if the reply of Designated Officer found satisfactory, the Competent

Officer or Appellate Authority shall dispose the case without imposing
any penalty or compensatory cost.

Right to appeal by the Designated Officer or Public Servant:- The
Designated Officer or concemed public servant aggrieved with the order of

Cc-)m.pelent Officer may prefer to appeal before the Appellate Authority
within a period not exceedin

. g 30 (thirty) days from the date of such order as
per section 12(1). o

Rigl}t to appeal by the aggrieved citizens:- (i) any citizen, whose
application is rejected under sub-section (2) of section 5, may file an appeal
to the Competent Officer for the service, within a period not exceeding

30(thirty) days from the date of rejection of the application as per section
13(1) of the Act;

(i1j) any citizen being aggrieved with the order of Competent Officer may

prefer to appeal before the Appellate Authority within a period not exceeding
60(sixty) days from date of such order as per section 13(3).

10.Documents to be enclosed with appeal to the Appellate Authority: -
(i) The aggrieved citizen shall appeal to Appellate Authority in plain paper
along with Form — B within 60(sixty) days as per section 13(3) of the Act;

(ii) The Designated Officer or any public servant aggrieved with the order of

Competent Officer may file appeal to Appellate Authority in plain paper
along-with other relevant documents to substantiate his claim.

11.Relaxation of Fee: - No fee shall be levied for appeal to Competent Officer
or Appellate Authority.

12. Individual presence of applicant or Designated Officer or Competent
Officer:-

(i)  In all situations, the hearing date shall be communicated to applicant o

Designated Officer or Competent Officer as the case may be, at least 7
(seven) days in advance.

-
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(ii)  The applicant o Desig
may be shal] malke hir;
during the hearing,

nate f . =z
lselfd Officer or Competent Officer, as the case
v¥iL or person authorised by him to be present

(iii) If any part I -
Y remains abgen( on the date of hearing even after the

information of I .
e s 1earing  being . v ‘.
application may be decided c‘q)inguly informed to him, then, the

13.0rder of Appeal:- (j
casé Ay bc{)ghan Dl('l))nzl:le Co:l}pclc.l1t Ofticer or Appellate Authority, as the
(Form — D). ' 1¢¢ order in open hearing and it shall be in writing

. T .
(i) e tﬁg}c:geai};eal l:)lder by the Competent Officer or Appellate Authority
official \‘vith' 4y be, shall be given to applicant, Designated Officer or

In 7(seven) days from the date of such order.

(iii)  In case of imposition of compensatory cost, the Appellate Authority
§hall m_ark copy of such order to the concerned Public Authority with
mstructlox?s to deduct the amount from the salary or honorarium or
:':::;ulr)leratlon, of the Designated Officer or Public Authority, as the case

€. ‘

(iv) . If there is no default found on the part of Designated Officer, the
Appellate Authority may dispose the appeal without imposing any

compensatory cost.

14. Process of communicating the information of hearing:- Information of
hearing of the application by Competent Officer or Appellate Authority shall
be communicated by the Competent Officer or Appellate Authority in one of

the following manners, namely:-

(i) By hand delivery;
(ii)) By registered post with acknowledgement receipt; or
(iii) By Telephone / Fax / e-mail / SMS (whatever speedy communication)

(iv) Information shall be displayed through online / website.

15. Maintenance of records of all disposed cases under the Act: - The
Designated Officer, Competent Officer or Appellat.e Authority, Disciplinary
Authority shall maintain records of all the cases in Form E-1. From E-2,
Form E-3 and Form E-4 respectively and specially Form E-1 with regarc‘I to
the action taken in respect of delay / default cases and shall send a periodical
report to the Head of the Public Authority. Show cause notice in Form E-.4
shall be issued to the Designated Officer w}}o have defau.lt_ec.l / dc!ayed in
more than 7 (seven) cases. Disciplinary action shall be initiated in cases

where reasons are not justifiable.
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Officer / Appellate Authority who have exceede
such cases shall be intimated to Nodal Department
the month. The Head of the Public Authority shal
Annual Report. At the end of the year list of officers W
shall be published and issued with letter of apprecia

shall be notified by the Government for implementation ©

16. Dissemination and Training:- The State Government

sued to the Competenl ,
d the time limit. RCDOH of
in Form E-6 at the end g -
| include the same in ji
ho have not dcfaulted

tion (Form E-7).

Show Cause notice in Form E-5 shall be I

er and separate cg|j

A Nodal Department along-with a Nodal Ofﬁcfthis Act / Rules,

and the Publj;

Authorities:

(1)

(i1)
(iii)

(iv)

(v)

(vi)

mmes to .advance the
r of the disadvantageq
lated under thjg

shall ~ organize campaigns and progra
understanding of the public, in particula
communities, as to how to exercise the rights contemp
Act;

shall provide staff and infrastructure for the effective implementation
of the Act; . .

to give timely and effective dissemination of accurate qurmatmn by
Public Authorities about the notified services and .timelines to the
citizens and the process for applications, and

to provide training to the Designated Officer, Corqpetent Officer and
Appellate Authority, as the case may be, of their duties under the Act;

Concemned departments of the State Government shall frame guidelines
containing such information, in an easily comprehensible form and
manner, as may reasonably be required by a person ‘who wishes to
exercise any right specified under this Act;

Concerned Departments of the State Government shall, if necessary,
update and publish guidelines referred to in sub-rule (v) above at
regular intervals which shall, in particular and without prejudice to the
generality of sub-rule (v) above, include:-

(a) The objects of this Act;

(b) The manner and the form in which request for services shall be
made to the designated officer or competent officer;

(c) All remedies in law available regarding a delay or denial of service-
including the manner of filing appeals;
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(d) Any e

additig

) nal r : .

Oblalning servi ©gulations or circulars made or issued in relation to
€S In accordance with this Act;

17.1\’lonit0ring and Implementatio
n:-

(i)

.

E\Iery P :

ublic .

monitOring mi‘l’i’lf{nty or Local Authority shall introduce a online
S€rvices ip accordmsm’ o ensure the timely delivery of notified

Governmen, ance with the procedure, as notified by the State

(i1)  The State Governm

Onitoring of the ¢
Information apqg

monitoring varig

€nt may also introduce a mechanism for centralized
imely delivery of notified services, through use of
Communication Technologies /E-Governance and for
Us provisions of this Act.

By Order of the Governor

Tanusree Deb Barma
Secretary, Revenue Department
Government of Tripura
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FORM — A

(See Rude 3())
f ARD
SAMPLE DISPLAY BO

" o{ 2020
The Tripura Guarantced Services (0 Citizens Ach

Name of the Office -

Name of village / Sub-Division / District

Scheduled Services e - —_—
i A
TR — Tihe | Name of | Stipulate Compete S:l'"'"';'?;: Al'::;f;'::c Stipulateg
SL | Listof | Compensa Lis!o l(rfi the d time nt el Y| time o
No. ! service | tion fee Designa Designat tor officer Ofl]zecr Appellae
Officer - Besigrist . t Offic Authorny
r‘ Officer f:'d
| ofiicer
9 e
O ) @ 6 | © O - = 2
- —
]

Name of the authorised person to give and receive the application:

Instructions to Citizens:-
» To get the acknowledgement receipt compulsorily.

# If services are delayed / not delivered, contact Competent Officer / Appellate Authority along

with the acknowledgment receipt.
# To know the status and monitoring of the application, contact :
Website (if any) :-
Email Id -
Contact number of call centre / Help Desk number :-

The Government Servant who fails
to give the services are liable to pay

Rs.20/- per day per service from his
salary,

B
=
i
.

e
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FORM B

(See Rule 4(ii))

Acknow!edgement by the Designated Officer / Authorised Officer:

| L Name of the Applicant with address

2. (D

ate of application

3.0 Acknowledgement Number
4

: Name of (he Designated Officer with designation and address

95

Details of services sought / complaint

Details of relevant documents enclosed with application

&

, Accept (Yes / No)

—

8.

' Proposed date of Delivery

L g, JI Rejection (with reasons)

Place: Signature and Stamp of the Designated Officer /

Authorised Officer

Date:
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FORM €
Notice for recovery of compensatory cost

(Competent Officer)

that you have failed 1

It appears from the complaint received from Sri / Smbi.
deliver / delayed the services within the stipulated time under the Tripura Guaranteed Services 1
Citizens Act, 2020 to the applicant Sri/Smt.......... having acknowledpgement Receipt Number

Therefore, Rs.......... @ Rs.20/- per day has been assessed s compensalory cost as specified under
number of days delayed service / services, Now, as 10

section 9 is paid to the applicant for ..........
p! . . ar / [ .
why the compensatory cost of Rs........... will not be recovered from your salary. You are

instructed to give your explanation with justification within 7 days.

Itis further instructed to provide the services within the stipulated time.

Place:

Date:
Competent Officer

FORM -D
Format for Order of the Appellate Authority
(Competent Officer / Appellate Authority)

As per application dated.........

delay / default in delivering ...........
has been assessed as compensatory cost, which is to be paid to the applicant. In this

connection an explanation was called from the Designated Officer within seven days. The appeals
of the Applicant / Designated Officer / Competent Officer have been enquired into. Based on the
appeals, the documents and other information furnished during the course of enquiry, it has been
proved that Sri /Smt ..................... has delayed / defaulted in providing........ number of services
under Section 9 of the Tripura Guaranteed Services to Citizens Act, 2020, Therefore, the Drawing

Officer (DDO) is instructed to deduct an amount of Rs.......... from his salary and credit the same
to the concemned Head of Account of the Department for onward payment to the applicant
concerned.

Date:

Place:

Sd/-
(Competent Officer / Appellate Authority)

10
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FORME -1
(See Rule 16)

Register to be maintained by the Designated Officer

(Name, designation and address)

K e _
N(; Nalfle of lh.e Details of Details of No. of services
No. applicant with services relevant Delivered Rejected Delayed (No.
address and sought documents (with reasons of dnys
acknowl_edgcmem enclosed to the for rejection) delayed)
\""\I\O‘ application
—— 2 3 4 5 6 1
S . ]
FORME -2
Register to be maintained by Competent Officer
(Name, Designation and Address)
S.I‘ E Name and Date of Details Name and Details | Basis for | Relief No. of services
No. | address of the Complaint of designation of of appeal | asked | Dateof Date of
. Complainant with services the relevant payment | recovery
- acknowledg | sought designated " docume of C.C. of C.C.
f ement No. officer nts
complained | enclosed
against with
' appeal
1 2 3 4 5 6 7 8 9 11
FORME-3
Register to be maintained by First / District Appellate Authority
SI. | Nameand | Dateoffirst | Details | Detailsof | Ground | Nameand | Nameand | Dateof
No. | addressof | application of documents son | designatio | designatio | disposal
the with Ackz No. | services | accompanyin | which n of the n of the
Appellant sought g the appeal | Designated | Competent
application | isfiled | Officer | Officerto
for second whom first
appeal appeal lies
1 2 3 4 5 6 7 8 9
11

Scanned with CamScanner




FORME -4

It has been observed that, out of applications received under the Tripura Guarantecq
Services to Citizens Act, 2020, you have failed to deliver the services in ............... cases in the
scheduled time as detailed in Form E-1. You are hereby directed to give your explanation abou
the reasons for this delay / default and the precautionary measure taken to solve the same within
seven days, failing which disciplinary action will be initiated against you.

Competent Officer / Appellate Authority

FORME -

It has been observed that, out of applications for appeals reccived under the Tripura
Guaranteed Services to Citizens Act, 2020, you have failed to disposc of ................. No. of appeals
within the scheduled time. You are hereby directed to give your explanation within 7(seven) days,
failing which disciplinary action will be injtiated against you.

Disciplinary Authority
FORME -6
Name of the Total No. of No. of No. of cases Common Measures
department applications | Officers who where reasons taken for
received have disciplinary assessed for - reforms
defaulted in action default
more than 7 initiated
cases
(1) @ _ (€) 4) _3) (6)
Disciplinary Authority (Nodal Officer)
FORME-7 .

It is matter of pride that you have delivered the services under the Tripura Guaranteed
Services to Citizens Act, 2020 in time to the citizens throughout the year. Because of the best
services rendered by you, the Department and the Government have earned good name and has
resulted in promoting good faith in the citizens towards the Act and the administrative reforms
measures taken by the Government. It is assumed that the employed will get encouragement and
enthusigsm from your model service. I would like to place on record the Government appreciation
for the outstanding (default free) service rendered by you in the year

-------------------------

Wishing you many more success in future.

Secretary of the Department

12
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Printed by

The Manager, Tripura Government Press,

Agartala

1GpA ~10-12-2020--28. I

NO.24089
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